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my ow You will have a room of your own, furnished with a single
ve bed, wardrobe, hand basin and TV & DVD player.
g I I ha You will have to share:
WII Dining/Lounge Area with TV
Toilets, bathroom and Shower
Kitchen.
Laundry room with washing machines and tumble dryer.
Computer room / Games room.
Garden area.

money to help you buy your

f , All young people will have
“ a I supplementation. This will be
ne WI provisions, clothing and
ha toiletries, plus activities and bus

fares (depending what you do
and where you go).

Will I be able to see my family? ? ?

YES! Whenever possible; contact with your family will be supported.

You will be helped to make an appointment with the Doctor. Where-
ever possible you can remain with your own doctor, dentist and

opticians. If this is not possible, young people will be registered with
a local doctor, dentist and opticians.

Can | use the telephone ?

YES, You can have use of the telephone to help you keep in touch with
your family and friends. Obviously, this is in moderation.




DO [ HAVE TO GO TO BED EARLY ?

Can I smoke at ........ccceuees ?

As it is illegal to buy cigarettes under the age of 18 years,
NO, you cannot smoke at ...............
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There is a complaints procedure, which will be fully
explained to you upon admission. There is also the use of
Advocacy who will mediate on your behalf. The staff at
......... want to work together with each young person to
ensure that we meet your needs.

To help us achieve this, we encourage you to take part in
young peoples meetings to help sort out any problems
that you may have.

what if 1 get bullied by other residents »

You tell the staff, bullying is not tolerated and is taken seriously. We do
have a strict NO BULLYING POLICY.

Cam [l go o chureh if | weni t@ ?

Of course you will be supported; all young people are encouraged to follow their religious beliefs.



useful Telephone Numbers

Rduocagy
0600 328 1289

C?mplaints
656 642253

0800 1111



Voices ' rom Care
029 - 39 8214







